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CreditRiskMonitor's warning of Windstream Holdings, Inc.’s (“Windstream”)
bankruptcy risk was determined by a combination of factors:
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FRISK® Deep Dive and Adjusted Market Cap Volatility
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Quarterly Liquidity Ratios and Rates of Return
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MONTHLY AVERAGE FRISK® SCORE

CreditRiskMonitor's FRISK® score had been warning of financial stress at
Windstream Holdings, Inc. (NASDAQ: WIN) for more than a year.

We issued a special High Risk Report, dated December 27, 2017, as conditions
continued to deteriorate and become more troubling.

The company ultimately filed for bankruptcy on February 25, 2019.
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The FRISK® score is
96% accurate” in
predicting the risk of
corporate failure/bankruptcy
over a 12-month horizon.
® ,Probability of bankruptcy within 12 months
All FRISK® scores a.re FRISK = =
recalculated every night Best |10 0.00% 012%
9 0.12% 0.27%
for each subseq_uent : e bt
12-month period. 7 0.34% 055%
6 0.55% 0.87%
0.87% 1.40%
1.40% 2.10%
210% 4.00%
4.00% 9.99%
Worst 9.99% 50.00%

While the percentage risk of bankruptcy varies at each FRISK® score, 96% of public
companies that eventually go bankrupt enter the FRISK® "red zone" prior to filing.
A FRISK® score of 5 or less is an important warning sign.

* FRISK® score accuracy of 96% is based on backtesting of U.S. public companies; results may vary by country.
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THE FRISK® SCORE COMPONENTS

At the core of the CreditRiskMonitor process is our 96% accurate FRISK® score,
which indicates a company's level of financial stress on a scale of 1 to 10, based on
the probability of bankruptcy over a 12-month horizon. When available, the FRISK®
score incorporates a number of powerful risk indicators including:

Bond agency
ratings from

A “Merton” _type Financial ratios,
model using including those

stock market used in the
capitalization Altman Z’-

and volatility Score Model

Moody’s, Fitch,
DBRS, &
Morningstar

Crowdsourced CreditRiskMonitor Usage Data

Crowdsourcing has enhanced the accuracy and timeliness of the FRISK® score. We
collect and analyze data patterns from thousands of CreditRiskMonitor subscribers,
including professionals from more than 35% of the Fortune 1000 and other large
corporations worldwide.

The crowdsourcing advantage is even more powerful in our FRISK® score since many
of the professionals who use our service are credit managers:

«  Credit managers control one of the largest sources of working capital going into a
company

« They are not held to the same “Fair Disclosure” restrictions that prevent non-
disclosed information sharing on public companies

«  Credit managers use a variety of non-public information sources such as their own
company’s management and sales representatives to be alerted to concernsin a
public company’s performance

« Itis commonly known credit managers confidentially share information with other
credit managers, thus collectively, their behavior helps to provide advanced insight
to financial problems in public companies

Read more in Credit Research Foundation’s quarterly journal article, “Assessing Public
Company Financial Risk by Crowdsourcing the Research of Credit Professionals”
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COMPANY REPORT DETAIL

Windstream Holdings, Inc.

4001 N Rodney Parham Rd
Phone: (501) 748-7000 Little Rock, AR 72212-2459 United States Ticker: WIN

Filed for Bankruptcy on 2/25/2019
Case #19-22312, filed in the U.S. Bankruptcy Court for the Southem District of New York (White Plains]

Latest Financial Statements as of 9/30/2018
Business Summary

Windstream Holdings, Inc. is engaged in providing advanced network communications and technology solutions for

consumers, businesses, enterprise organizations and wholesale customers in the United States. The Company also
provides data, cloud solutions, unified communications and managed services to small business and enterprise

clients. The Company operates through four segments: ILEC Consumer and Small Business, which offers consumer
services, such as high-speed Internet, traditional voice and video services, and broadband services; Wholesale
segment, which provides 100 Gbps bandwidth and transport services to wholesale customers, including telecom
companies, content providers, and cable and other network operators; Enterprise, which offers network and
communication services to enterprise customers, and CLEC Consumer and Small Business, which offers integrated
voice and data services, advanced data and traditienal voice and long-distance services.

[Source: 10-K)

Employees: 12,979 (as of 12/31/2017) Incorporated: 5/23/2013 Federal Tax Id: 200792300

Credit Score History Why are these scores different? Auditor Information
Last Audit: 12/31/2017
Score/ Index‘ Auditors: PricewaterhouseCoopers LLP
FRISK® Score
DBT Index
Z'-Score
“FRISK® Scores are month-end The FRISK® score iS
- a 96% accurate method by
Agency Credit Ratings . . .
which to monitor public

Rating Long Term g )
Agency Rating Outlook company bankruptcy risk.

Morningstar Wo Payment performance, captured by
the Days Beyond Terms (DBT) index,

is not an effective indicator of

financial stress for publicly traded

companies since they often continue

to pay on time right up until

their bankruptcy filing. This is

what's commonly called
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FRISK® DEEP DIVE

The FRISK® score (which, in
The current FRISI(g score is 1 (probability of bankruptcy* 9.99% - 50%), th’s ’nStance' reﬂeCted the
near its 19-month average but below its industry average. crOstourced concerns Of

Broader Communications Services Industry credit Mmanagers apd other
1 (shown in grey) subscribers) relative to the

broader Communications
Services industry raised an
Windstream'’s FRISK® score signaled financial additional red flag signaling
difficulty and heightened bankruptcy risk heightened risk relative to
peers, as well...
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ADJUSTED MARKET CAP VOLATILITY

One of the inputs of the
v FRISK® score is a

Q: company’'s market cap
Detailed Quote e .
Last: 0.49 Change: +0.03 (+8.16%) Volume: 4,409,877 VOIatIIIty' adJUStEd for
Open: 0.50| [T O TRERTHIDGE e dividends, over the
Close: 045 ' course of a year.

High: 0.51

Low: 0.46 Incorporating this
Bid: 0.49 ! . .
Ask: 0.49 information allows us to

Yield: 0.00 ’ LLYYH

D Bt " | capture :t,he wwdpm of.
EPS: 8.34 markets” on a daily basis.
Dividend: 0.00 .
Shares Out: 42,9 M This ensures our
MarketCap: 21 M R m & g o Deo i i
S 918 subscribers are gettmg
swkLow: 045 the most up to date view
of the risks they face
since stocks tend to be
more liquid and faster
moving than bond prices

and ratings.
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FRISK® STRESS INDEX 2
Name Country score
ﬂ \Altice Europe NV Netherlands 1 \
2|Frontier Communications Corp United States 1 \
3|Fusion Connect Ing Urited States 1 \
[HC2 Hodings ne United States 1 :
5)Quadrant Televentures Ltd India 1
6/Tata Teleservices (Maharashtra) Limited India 1
7|Tiscali S.pA. Italy 1
8|Windstream Holdings, Inc. United States 1 (2250108
J Bakiie Telecom Thk PT Indonesia )
Aigentina )
Urited States
Greece

FRISK® Stress Index - SIC classification: Telephone communications, except radiotelephone

Primary and secondary industry codes

® Primary industry codes only

Businesses From: | Al| Businesses v m
In Industry: |SIC 4813: Telephone communications, except radiotelephone v
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The FRISK® Stress Index shows the collective probability of failure in a group of companies (such as an industry,
country or portfolio) over the next 12 months. It is designed to show trends in risk level across groups of companies
and is shown on a zero to 50 scale, with 50 being the most risky.

The average probability of failure for SIC code 4813 (telephone communications,
except radiotelephone) has increased 36% since 2007. Windstream was among the
weakest names in the industry as evidenced by its FRISK® score of 1.
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PEER ANALYSIS ON ALTERNATE SUPPLIERS AND CUSTOMERS

The Peer Analysis
expands to provide a
ranking of a company’s
competitors, which can
help provide options
for alternate suppliers
Or new customers.

Windstream

demonstrated bottom
quartile ranking in
key financial ratios
(shown in red) vs. its
industry peers.

Peer Analysis

Priter:| 2018.3 *
Group: | SIC 4813: Telephone communications, except radiotelephone

REFRESH
[SIC: 4813] [Calendar Year/Cuarter: 2018.3]

Ranking MNumber

Within of
Businesses in Peer Group: 1951 Peer Peers Company s e
Group Ranked Value Low Median High
Credit Ratings
ZScore 320 354 -2.07 -23,407.53 1.69 1,268.77
Performance ratios:

Met Sales (Thousands of U.S. Dollars) 14 63 1,420,600 0 261,531 45,739,000
Gross Margin % Of Sales 175 354 49.32 -631.06 48.88 -
Gross Margin % Of Sales -- TTM 184 364 48.58 -2,561.14 48.98
SG&A % Of Sales 115 346 15.89 0.96 20.96, Company Name
SGE&A % Of Sales -- TTM 108 352 15.57 0.89 21. Mn South Kored
Operating Margin % Of Sales 97 375 18.72 -79,800.00 W/ ot
Operating Margin % Of Sales TTM 352 381 24 48 -69,780.00 (Chghua Telesn o, THvn
EBITDA Margin Of Sales 21 245 4596 -63,000.00 29 E o j'a‘:::"'“
EEBITDA Margin Of Sales -- TTM 229 265 221 7467017 G P llonsioivs  egsa |
Met Profit Margin % Of Sales 243 374 291 -53,500.00 5. l:m i::‘;“;;:
Net Profit Margin % Of Sales - TTM 354 380 -34.54 -60,75800 S 2Nwioiishis  emay /
Pre-tax Income % Of Sales 256 374 2.75 100.00 ?.a?
Effective Tax Rate 29 266 -5 -368.03 20.47 NG
Depreciation % Of Prop/Plant/Equipment 242 241 5.69 0.00 19.27
Capital Expense % Of Prop/Plant/Equipment 84 304 15.43 0.09 21.12 3,741.87
Interest Coverage 166 g 2.82 -3,716.00 i 16,623.22
Interest Coverage -- TTM 230 ;"._, 014 -9,638.75 B.67 16,128.58

Liguidity ratios:
Cash Ratio 338 371 0.03 0.00 0.28 71.41
Quick Ratio 270 351 0.50 0.00 0.76 221.08
Current Ratio 299 371 0.70 0.00 1.10  within Peer GTog

Efficiency ratios: 83 (edar
Accounts Receivable Turnover 93 365 8.93 0.00 . = —_
Days Sales Outstanding 108 375 40.88 0.00 W R
% of Inventory Financed by Vendors 126 254 555.63 1.93 E g
% of Inventory Financed by Vendors -- TTM 131 269 568.95 3.54 ;Z‘L'f;;gzs \I
Inventory Turnowver a3 217 33.48 -0.73 s eteaton |
Inventory Turnover TTM 96 323 33.04 /
Days Sales in Inventory a5 295 10.90
Inventory to Working Capital 238 307 -0.21
Accounts Payable Turnover 106 317
Accounts Payable Turnover -- TTM 101 325

Leverage & debt coverage:

Total Debt to Equity Ratio MNyA 2325
Debt to Tangible Equity Ratio M~ 2

Total Debt to Assets Ratio 341 3523 0.97 0.00 0.31 752.57
Short-Term Debt % of Total Debt 32 2.15 0.00 20.76 100.00
Short-Term Debt % of Working Capital 283 336 -53.68 -46,855.77 0.00  1,568.85
Liabilities to Net Worth Ratio PA 263 MA -0.41 1.68 80.64
Total Liabilities to Equity Ratio P 347 A -0.41 1.49 366.90
TTM EBITDA Over Total Debt 223 243 0.01 9117 0.38 167.18
Net Debt Over TTM EBITDA 224 225 80.89 -13.50 1.91 117.86

Green - Ranked in Upper Quartile of Peer Group
White - Ranked in the Middle Two Quartiles of Peer Group
Red - Ranked in Lower Quartile of Peer Group

TTM = trailing 12 months
N/A = Mot Available

Orange - Confidential
Grey - Data is Not Available
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QUARTERLY PERFORMANCE RATIOS

Low interest
coverage ratio &
weak free cash flow

Pre-tax losses
in all but one
of the last five

. eneration relative
fiscal quarters &

to debt
Performance Ratios - Sequential Quarters
(Thousands of U.S. Dollars)
3 mos 3 mos 3 mos 3 mos 3 mos
Period Ended 9/30/2018 6/30/2018 3/31/2018 12/31/2017 9/30/2017
Net Sales § $1,420,600 $1,444,400 $1,454,300 $1,497,900 $1,497,700
% change -T.65% -0.68% -2.07% 0.07% 0.47%
Gross Margin $ $700,700 $703,400 $700,600 $721,200 $694,900
% change -0.38% 0.40% -2.86% 3.78% -2.20%
% of sales 49.32% 48.70% 48.17% 48.15% 46.40%
change as % of incremental sales n/m n/m nSm 13,150.00% -267.21%
SG&A S $225,800 $224,500 $228,800 $226,700 $231,800
% change 0.58% -1.868% 0.93% -2.20% 2.39%
% of sales 15.89% 15.54% 15.73% 15.13% 15.48%
change as % of incremental sales n/m n/m nsm -2,550.00% 88.52%
Operating margin $ $265,900 $88,300 $69,000  ($1,847,100) $46,400
% change 207.13% 27.97% 103.74% -4,080.82% -54.73%
% of sales 18.72% 6.71% 4.74% -123.371% 3.10%
change as % of incremental sales n/m nsm nSm -046,750.00% -070.67%
EBITDA § $652,900 $471,000 $448,500 ($1,443,900) $413,500
% change 38.62% 3.02% 137.06% -449.79% -11.85%
% of sales 45.06% 32.67% 30.84% -96.40% 27.61%
change as % of incremental sales n/m n/m nSm -928,700.00% -9711.48%
EBIT $ $269,100 $100,300 $66,700 ($1,847,600) $48,100
% change 168.30% 50.37% 103.67% -3,047.16% -54.02%
% of sales 18.94% 6.94% 4.50% -123.35% 3.21%
change as % of incremental sales n/m nsm nSm -047.850.00% -050.66%
Pre-tax income $ $39,100 ($124,100) ($156,400) (52,080,400) ($168,300
% change 137.57% 20.65% 02.48% -1,136.13% -56.27%
% of sales 2.75% -8.59% -10.75% -138.89% -171.24%
change as % of incremental sales nsm nsm nSm -956,050.00% -993.44%
Net income (loss) § $41,300 ($93,700)  ($121,400)  (%$1,835,700) ($101,500)
% change T144.08% 22.82% 03.39% -1,708.57% -49.05%
% of sales 2.07% -6.49% -8.35% -122.55% -6.78%
change as % of incremental sales n/m n/m nsm -867,7100.00% -547.54%
Tax expense $ ($2,200) ($30,400) ($35,000) ($436,900) ($66,800)
Effective tax rate -5.63% 24.50% 22.38% 21.00% 30.60%
Depreciation expense $ $327,700 $314,100 $323,300 $340,200 $300,600
% of sales 23.07% 21.75% 22.23% 22.71% 20.07%
% of capifal expenses 166.43% 166.45% 148.58% 184.49% 135.97%
% of PP&E, net (annualized) 23.69% 24.71% 24.27% 24.93% 21.70%
Capital expenditures $ $196,900 $188,700 $217,600 5184,400 $216,400
% change 4.35% -13.28% 18.00% -14.79% -18.15%
% of PP&E, net (annualized) 15.43% 14.49% 16.34% 13.52% 15.62%
% of working capital (annualized) -197.30% -207.07% -182.27% -167.571% -286.91%
Interest coverage ratio 2.82 2.09 2.01 (6.20) 1.91
% change 34.84% 4.73% 132.47% -424.590% -12.67%
Free cash flow $ $19,600 $111,700 $21,700 $119,700 $55,300
% change -82.45% 4714.75% -871.87% 176.46% 228.01%
Source: 10-Q 10-Q 10-Q 10-K 10-Q
11/8/2018 8/9/2018 2/4/2018 2/28/2018 11/8/2018
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QUARTERLY LEVERAGE RATIOS
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Leverage Ratios - Sequential Quarters
(Thousands of US. Dollars)
Period Ended 9/30/2018 | 6/30/2018 | 3/31/2018 | 12/31/2017 | 9/30/2017
Total debt § $10,431,700] $10,626,400] $10,734,300] $10,675,800 $10,752,500
‘56 change -1.83% -1.07% 0.55% 0.71% 243%
Stockholders' equity § ($1,360,900)| ($1,406,500)| ($1,337,200)| ($1,298,900) §521,200
‘% change 3.24% -5.18% -2.95% -349.21% -17.30%
Total debt to equity ratio nfa n/a n/a n/a 20.63
% change n/a n/a n/a n/a 23.85%
Tangible net worth § (55,538,000)| (55,629,800)] (55,611,100) (55,595,700) (55,687,000
|56 change 1.63% -0.33% -0.28% 1.61% -4.39%
Total assets § §10,710,100| $10,839,800| $10,981,300 §11,084,300] $12,928,600
|56 change -1.20% -1.29% -0.93% -14.27% 1.75%
Total debt to assets ratio 0.97 0.98 0.98 0.96 0.83
‘56 change -0.64% 0.29% 1.50% 15.80% 0.67%
Tangible assets § $6,533,000( $6,616,500| $6,707,400| 56,787,500/ $6,720,400
‘56 change -1.26% -1.36% -1.18% 1.00% 1.30%
Short-term debt § $223900)  $218,000  $212,2000  $357,900)  $202,500
‘% change 271% 273% -40.71% 76.74% 2.74%
Short-term debt % of total debt 2.15% 2.05% 1.98% 3.35% 1.88%
‘56 change 4.62% 3.78% -41.03% 78.01% 0.30%
Short-term debt % of working capital -53.68% -53.65% -61.60% -58.59% -66.94%
‘56 change -0.05% 12.89% -5.14% 12.48% -2.20%
Total liabilities § ' B $12,318,500| $12,383,200| $12,407,400
% ch, -0.52% -0.20% 2.74%
[5e P°_ —— Short-term debt
Total liahilities to equity ratio n/a n/a 23.81
as a percentage of
‘56 change . : n/a n/a 24.23%
, - working capital
Total debt to EBITDA ratio (annualized) S . 5.98 n/a 6.50
was negative in
% change the lact five n/a n/a 16.20%
Source: . 10:Q 10K 10-0
quarters 5/4/2018 | 2/28/2018 | 11/9/2017
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QUARTERLY LIQUIDITY RATIOS AND RATES OF RETURN
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Liquidity Ratios - Sequential Quarters
(Thousands of U.S. Dollars)
Period Ended 9/30/2018 6/30/2018 3/31/2018 12/31/2017 9/30/2017
Current assets § $957,600 $935,200 $943,500 $932,500 $1,008,800
% change 2.40% -0.88% 1.18% -7.56% 8.84%
% of short-term debt 427.69% 428.99% 444.63% 260.55% 498.17%
Current liabilities $ $1,374,700 $1,341,500 $1,288,000 $1,543,400 $1,311,300
% change 2.47% 4.15% -16.55% 17.70% 6.80%
Working capital $ ($417,100) ($406,300) ($344,500) ($610,900) ($302,500
% change -2.66% -17.94% 43.61% -107.95% -0.53%
% of sales (annualized) -7.34% -7.03% -5.92% -10.20% -5.05%
cash § $37,300 $45,300 $60,500 $43,400 $56,500
% change -17.66% -25.12% 39.40% -23.19% 128.74%
% of short-term debt 16.66% 20.78% 28.51% 12.13% 27.90%
Cash ratio 0.03 0.03 0.05 0.03 0.04
|% change -19.82% -28.09% 67.26% -34.80% 114.43%
Quick assets § $686,300 $669,200 $655,300 $686,400 $745,300
% change 2.56% 2.12% -4.53% -7.90% 8.90%
% of short-term debt 306.52% 306.97% 308.81% 197.79% 368.05%
uick ratio 0.50 0.50 0.51 0.44 0.57]
[% change 0.08% -1.97% 14.41% 21.76% 1.97%
Current ratio 0.70 0.70 0.73 0.60 0.77
% change -0.07% -4.83% 21.23% 21.46% 1.91%
Source: 10-0Q 10-Q 10-Q 10-K 10-0
11/8/2018 8/9/2018 5/4/2018 2/28/2018 11/9/2017

Unable to

generate

sufficient Rate of Return - Sequential Quarters
(Thousands of U.5. Dollars)

returns

Period Ended

3 mos
9/30/2018

3 mos
6/30/2018

3 mos
3/31/2018

3 mos
12/31/2017

3 mos
9/30/2017

Return on equity

n/a

n/a

n/a

-352.21%

-16.11%

‘ % change

n/a

n/a

n/a

-2,086.80%

-70.85%

Return on total assets

0.38%

-0.86%

-1.10%

-15.29%

-0.79%

‘ % change

144.63%

21.96%

92.80%

-1,830.71%

-48.91%

Return on tangible assets

0.63%

-1.41%

-1.80%

-27.18%

-1.52%

‘ % change

144.66%

21.83%

93.38%

-1,687.32%

-48.70%

Source:

10-Q
11/8/2018

10Q
8/9/2018

10-Q
5/4/2018

10K
2/28/2018

10-0
11/8/2018
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NEWS ALERTS: A TIMELINE OF CONCERNING HEADLINES

For the three months ended 12/31/17, Windstream’s working capital decreased 58% to negative $611 million
from the prior year end's balance of negative $388 million.

2/24/2018 CRMZ News Service Windstream Holdings Inc -- updated financials available

Q12018 10-Q filing - The Company reported a net loss of $121 million compared to a net loss of $111 million
ayear ago.

5/5/2018 CRMZ News Service Windstream Holdings Inc - updated financials available

A reverse stock split is performed to increase the price above exchange minimums and avoid a potential
delisting of the shares.

5/25/2018 GlobeNewswire Windstream completes reverse stock split

Restructuring of debt with key creditors highlighted the company's continued financial struggles.

Windstream Announces Results of Consent Solicitation to Amend Its 8.625%

6/6/2018 ClobeNewswire Senior First Lien Notes Due 2025 and lts Senior Secured Credit Facility

Bankruptcy lawyers and distressed-debt investors monitored this legal case because it involved the often
complicated issue of technical defaults. Windstream's already precarious financial position would likely turn
for the worse if forced into a technical default.

Last Showdown Between Aurelius And Windstream Draws A Crowd In New York

8/3/2018 CRMZ News Service
Court

Windstream's entry into an off-balance sheet arrangement for increased liquidity was a financial red flag.

WINDSTREAM HOLDINGS, INC. FILES (8-K) Disclosing Entry into a Material
8/3/2018 CRMZ News Service Definitive Agreement, Creation of a Direct Financial Obligation or an Obligation
under an Off-Balance Sheet Arrangement of a Registrant

For the three months ended 6/30/17, net loss for the period increased 38% to $94 million compared with net
loss of $68 million for the same period last year.

8/11/2018 CRMZ News Service Windstream Holdings Inc -- updated financials available

A federal judge ruled against one of Windstream's subsidiaries regarding the 2015 spinoff of certain
telecommunications network assets into a REIT and its agreements with bondholders.

2/15/2019 GlobeNewswire Windstream statement on court ruling in bondholder dispute

Windstream Holdings, Inc. filed for bankruptcy

2/25/2019 CRMZ News Service Windstream Holdings Inc: Chapter 11 Petition filed on 2/25/2019
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